


Employees Use Many Sources For Health Decisions
Employee Benefit Advisor - December 12, 2007

Nine out of ten U.S. workers dealing with a health condition not only turn to their
physician for advice, but also to other health care sources, reports the National
Business Group on Health. Over the past two years, consumers have reached out to
the Internet (68%), health plan providers (67%), friends and family members (66%),
the media (61%) and employers (54%) for information on medical conditions and
treatments, NBGH notes.

Nearly 55% of employees feel as if their physician is not the only reliable source they
should look to for advice. What's more, 53% of workers believe medical information
is too difficult for the average person to understand. The results also indicate most
workers (60%) are unfamiliar with the appropriate medical data that would allow them
to compare health care plans and providers.

Forty-five percent of workers under age 50 prefer traditional medical procedures,
while only 25% favor new medical methods. In contrast, 36% of workers over age 50
prefer well-established remedies and 35% desire new treatments.
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Bad Medicine: Feds, Insurers Refusing To Pay For Medical '‘Never Events'
Employee Benefit Advisor - December 6, 2007

Some insurers and the federal government are refusing to pay for treatments related
to serious medical errors. This is a fairly new approach, sparked by rising health care
costs and movements promoting evidence-based medicine and transparency in
health care quality.

Recently the Centers for Medicare & Medicaid Services announced a ban on
payments for treatment of preventable conditions acquired at a hospital, including
surgical site infections, pneumonia caused by ventilators, infections from
contaminated catheters, falls at the hospital and bedsores.

Similarly, the National Quality Forum has issued a list of 28 serious, adverse health
events that largely are preventable. They include surgery on the wrong body part,
surgery on the wrong patient, discharging an infant to the wrong person, giving the
wrong medication dose and giving medication to the wrong patient.

Some states have recently enacted legislation requiring health care providers to
report these medical errors, sometimes called "never events."

Employers have plenty of reasons to be concerned about hospital-acquired
infections. Each year, two million Americans contract an infection during a hospital
stay, and 90,000 of them die. On average, hospital-acquired infections add over
$15,000 to a patient's hospital bill, amounting to over $30 billion a year wasted on
avoidable costs, the Leapfrog Group estimates.
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Plan Design That Targets Health Of Mothers, Children And Adolescents Could
Cut Costs
Employee Benefit Advisor - November 14, 2007

The National Business Group on Health has unveiled a comprehensive publication
that outlines best practices for improving the health of children, adolescents, and
women of childbearing age -- this focused health strategy could reduce health care
costs for employers. About $1 of every $5 spent on health care by large employers is
used for maternal and child health care, the report estimates.

Pregnancy and childbirth account for nearly 25% of all hospitalizations in the U.S.,
according to 2006 data from the Agency for Healthcare Research and Quality. The
agency estimates that more than 4 million hospitalizations per year could be
prevented by improving primary care, increasing access to quality treatment and
encouraging Americans to live a healthier lifestyle. Maternal and child health care for
a small percentage of individuals drives premiums across the board.
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On-Site Savings - Companies Embracing On-Site Wellness Clinics
Human Resource Executive Online - December 2007

With an eye toward the bottom line, many companies are choosing to limit and even
reduce health-care costs by opening on-site wellness clinics for their workers. The
convenience, increased productivity and proactive health-care approach are only a
few of the added benefits of such a move. On-site clinics also help employees save
by assisting in maintaining overall health and managing chronic health conditions.
Reduced health-care costs, limited absenteeism and increased productivity are
among the reasons a growing number of companies are considering the viability of
this form of on-site care.

Start-up costs, depending on size, equipment and personnel range from about
$20,000 to $500,000, but the investment will eventually reap dividends in worker
productivity, reduced absenteeism, higher morale and lower health-care costs.
Employers can expect to see a return of $3 to $6 for each dollar spent over two to
five years on corporate clinics.
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Amounts Paid For Diagnostic Procedures And Devices May Be Medical Care
Expenses Even Without Symptoms Of lliness
EBIA Weekly - December 13, 2007

This IRS revenue ruling explains that amounts paid for certain diagnostic procedures
and devices are medical care expenses under Code Section 213(d), even when
incurred by an individual without symptoms of illness. The ruling analyzes three
expenses: (1) an annual physical exam (including a doctor's services and lab tests);
(2) a full-body electronic scan, obtained without a doctor's recommendation, that
examines the internal organs to identify disease or other abnormalities and serves
"no non-medical function;" and (3) a pregnancy test kit. The individual who incurred
each expense had no symptoms of illness.

According to the ruling, an annual physical exam is diagnostic and qualifies as a
medical care expense, even when the individual lacks symptoms of illness. The
electronic scan is also diagnostic and likewise is a medical care expense, even
though the individual obtained the scan without a doctor's recommendation. The
ruling notes that a doctor's recommendation--while important in determining whether
an expense is for medical or personal purposes--is not needed when an expense is
"wholly medical in nature and serves no other function in everyday life" (as was the
case with the scan in the ruling). The pregnancy test kit, too, is a medical care
expense, even though it does not detect disease but rather tests the healthy
functioning of the body.

The ruling notes that expenses must be paid for the diagnosis, cure, mitigation,
treatment, or prevention of disease, or for the purpose of affecting a structure or
function of the body to qualify as Code Section 213(d) medical care expenses. The
ruling also notes that under IRS regulations, medical care includes diagnostic and
obstetrical services. "Diagnosis" is defined in the ruling as the determination of a
medical condition, including a determination that a disease is absent. The
determination of a medical condition, in turn, may include testing for changes in the
body's functions, such as those resulting from pregnancy, that are unrelated to
disease.

[Rev. Rul. 2007-72, 2007-50 I.R.B. 1154 (Dec. 10, 2007)] For a copy:
http://www.irs.gov/publ/irs-irbs/irb07-50.pdf
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Experts Discuss the Challenges of Predictive Modeling
Employee Beneft Advisor - December 19, 2007




Predictive modeling is one concept that is quickly gaining traction among advisers and
employers as a way to control health care costs. It involves providing a risk
assessments and adjustment process that applies available data to identify
employees "at risk” for high medical costs in the future.

Health experts gathered last week at the National Predictive Modeling Summit in
Washington, D.C. to discuss the current state and challenges of the process. Experts
urged employers to use health risk assessment surveys to get a snapshot of their
employees' overall health status
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